	Job title: Animal Care Instructor - Maternity cover role until March 2027.
Reporting to: Team Manager - Animal Science
Base: Broomfield Hall

	Hours: 37 hours per week, 52 weeks per year
Contract Type: Support/Delivery
Holidays: 34 days holiday (inclusive of 8 bank holidays and 6 closure days where these occur) Salary: Up to £32,726 per annum (dependant on qualifications and experience)

	Job Purpose
To deliver nationally recognised qualifications and associated learning programmes across a range of educational settings. The role focuses on supporting learners to achieve their full potential while meeting established performance and quality benchmarks.

	Key Responsibilities
· Perform daily animal husbandry across the collection, encompassing feeding, sanitation, health monitoring, enrichment activities and enclosure upkeep. Ensure all practices uphold exemplary standards of animal welfare in accordance with the Animal Welfare Act an applicable regulatory framework.
· Monitor the health and behaviour of animals, promptly reporting and concerns and administering basic treatments under appropriate supervision. Maintain precise and up-to-date records of dietary intake, health assessments, and environmental conditions to support optimal welfare and regulatory compliance. Support the recruitment and onboarding of learners by providing high-quality information, advice, and guidance (IAG), conducting enrolments, inductions, and initial assessments.
· Identify and engage prospective learners, promoting progression opportunities within the animal care sector. Fulfil the role of Animal Care Instructor within an educational setting, delivering practical assessments and constructive feedback. Demonstrate animal husbandry and handling techniques in alignment with awarding body criteria and industry standards, while ensuring compliance with internal quality assurance protocols and funding body regulations.
· Deliver, high-quality training sessions (both one-to-one and group-based) in animal care practices, evaluating and adapting delivery to ensure effective learning outcomes.
· Instruct and supervise students in the development of practical animal care skills — including safe handling, enclosure maintenance, feeding, grooming and health monitoring — across workshops, animal units, and outdoor environments. Ensure adherence to best practices in animal welfare and biosecurity while fostering safe, engaging, and effective learning experiences.
· Provide day-to-day supervision and guidance to students during timetabled sessions, maintaining a safe and supportive learning environment.
· Motivate and support learners through regular feedback, progress reviews, and pastoral care, maintaining accurate records of learner engagement and development.
· Complete and submit all required administrative documentation (e.g., learner records, progress reports, registers) in a timely and accurate manner.
· Maintain and oversee learning resources and animal care facilities ensuring their availability, safety, and appropriateness to support both practical instruction and theoretical learning objectives.
· Monitor and manage learner attendance, retention and achievement, ensuring individual learning targets are met.
· Coordinate appointments, husbandry schedule and learning activities efficiently, demonstrating flexibility to work evenings and weekends when required.
· Travel and stay overnight when necessary to support programme delivery or attend relevant events.








	· Attend and contribute to team meetings, representing the Animal Care Unit and the Derby College Group at internal and external events as required.
· Provide regular updates and reports to the Team Manager, both verbally and in writing, on learner progress and animal welfare within the collection.
· Embrace and effectively use college systems and digital technologies to support teaching, learning, and administration.
· Contribute to marketing and promotional activities to raise awareness of the Animal Care Unit's programmes and services.
· Propose and implement improvements to enhance learner experience, operational efficiency, and quality assurance processes.
· Ensure compliance with all relevant quality standards contributing to the Self-Assessment Report (SAR) and continuous improvement initiatives.
· Deliver exceptional customer service to internal and external stakeholders, maintaining professionalism at all times.
· Actively promote and adhere to college policies and procedures, including Safeguarding, Equality and Diversity, Health and Safety, and Data Protection.
· Undertake any other duties reasonably required by senior staff in response to evolving departmental or college needs.

	Person Specification

	Competencies
Essential
· Demonstrated commitment to delivering high standards of customer service, with a professional and approachable manner.
· Strong time management skills, with the ability to prioritise tasks and meet deadlines effectively. Proactive and adaptable, with the ability to work independently and respond flexibly to changing demands.
· Excellent interpersonal and communication skills, with the ability to work collaboratively within a team environment.
· Full UK driving licence, with willingness to travel as required to support programme delivery.
· Competent in the use of basic IT systems and digital tools to support learning, communication, and administrative tasks.

	Knowledge & Experience
Essential
· Knowledge of Health and Safety
· Equal Opportunities
· Recent experience of caring/keeping for animals in industry
· Experience of supervising volunteers, students or groups of people
Desirable
· Training / teaching experience
· Experience of working in an FE college
· Experience of using Microsoft platforms and IT platforms in education


- 
	Qualifications
Essential
· Level 3 (or above) qualification in Animal Care
· Level 2 English (GCSE or equivalent)
· Level 2 Maths (GCSE or equivalent)
Desirable
· Recent and current Animal Care CPD in industry
· Level 4 or above in Animal Management
· Level 3 or equivalent in Teaching and Training
· Key skills at Level 2 or above — IT or equivalent
· Health and Safety/First Aid
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